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We respect your privacy and are committed to protecting your personal data. This Privacy Policy
explains how we collect, use, and protect your information when you visit our website or use our
services.

1. Information collected
We may collect:

Personal information you provide (such as name, email address, phone number)
Information submitted via contact forms or enquiries
Technical data such as IP address, browser type, and usage data
Cookie and tracking data (see Cookie Policy)

2. How your information may be used
We may use your information to:

Respond to enquiries and provide our services
Communicate with you about your request or engagement
Improve our website and services
Meet legal or regulatory obligations

3. Legal basis for processing
We process your personal data based on:

Your consent
Performance of a contract
Legitimate business interests
Legal obligations

4. Data sharing
We do not sell your data. We do not share your data unless you request us to.

5. Data security
We take reasonable steps to protect your personal data from unauthorised access, loss, or
misuse.

6. Data retention
We retain personal data only for as long as necessary to fulfil the purposes outlined in this policy
or to comply with legal requirements.

7. Your rights
You may have the right to:

Access, correct, or delete your personal data
Withdraw consent at any time
Object to or restrict processing

8. Contact
If you have questions about this Privacy Policy, please email: hello@klh-bm.co.uk 


